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Infrastructure: Telecommunications and Information Technology

Sector Background and Potential

 Modern telecommunications and information technology infrastructure are vital to the 

economic growth of the Philippines, serving multifarious purposes in daily life and enabling the 

UDSLG�JURZWK�RI� WKH�%32�VHFWRU��DV�ZHOO�DV�HQKDQFLQJ� WKH�HFRQRP\¶V�RYHUDOO�HI¿FLHQF\�115 Land 

lines, mobile telephones, Internet, and various cable and satellite technologies that carry voice 

DQG�GDWD�FRQQHFW�)LOLSLQRV�DQG�IRUHLJQHUV�DOLNH��ZLWKLQ�WKH�DUFKLSHODJR�DQG�DURXQG�WKH�JOREH��,Q�
recent years, Filipinos – including presidential candidates – have even become heavy users of 

VRFLDO�PHGLD�FRPPXQLFDWLRQV�116

 In a country where change comes slowly, reform in telecommunications during the last 15 

\HDUV�KDV�RFFXUUHG�YHU\�TXLFNO\��,Q�RQO\�D�GHFDGH��3KLOLSSLQH�WHOHFRPPXQLFDWLRQV�DGYDQFHG�IURP�
D�EDFNZDUG��PRQRSROLVWLF�� KLJK�FRVW�� DQG� LQHI¿FLHQW�SXEOLF�XWLOLW\� WR� D� VHFWRU�ZLWK� FRQVLGHUDEOH�
competition, enabling a majority of the population to communicate at home and abroad at much 

UHGXFHG�FRVW�

 Almost 18 years ago former Singapore Prime Minister Lee Kuan Yew, addressing the annual 

PCCI business conference in Manila, commented “in the Philippines, 98% of the population is 

ZDLWLQJ�IRU�D�WHOHSKRQH��ZKLOH�WKH�UHVW�DUH�ZDLWLQJ�IRU�D�GLDOOLQJ�WRQH�´��0RUH�WKDQ�D�GHFDGH�ODWHU��D�
PDMRULW\�RI�)LOLSLQRV�KDYH�ERWK��

115
 An FGD for Telecommunications and Information Technology was not held, although issues and recommendations relating to 

WKH�%32�VHFWRU�ZHUH�GLVFXVVHG�LQ�WKH�)*'�RQ�%32��7KH�7HOHFRPPXQLFDWLRQV�DQG�,QIRUPDWLRQ�7HFKQRORJ\�VHFWLRQ�ZDV�GUDIWHG�E\�WKH�
SULQFLSDO�DXWKRU�RI�5RDGPDS������DQG�FRPPHQWHG�RQ�E\�WHOHFRPPXQLFDWLRQ�H[SHUWV�LQ�$P&KDP�
116� 2YHU�����RI�WKH�3KLOLSSLQH�LQWHUQHW�SRSXODWLRQ�XVHV�VRFLDO�PHGLD�QHWZRUNLQJ�VLWHV��,Q�8QLYHUVDO�0F&DQQ¶V������:DYH���VWXG\�RQ�
VRFLDO�PHGLD��WKH�3KLOLSSLQHV�KDG�WKH�KLJKHVW�SHQHWUDWLRQ�RI�VRFLDO�QHWZRUNLQJ�DPRQJ�,QWHUQHW�XVHUV�DW������FRPSDUHG�ZLWK�WKH�JOREDO�
DYHUDJH�RI������,Q�WKH������HOHFWLRQ�EXLOGXS��D�SROLWLFLDQ�H[SHFWHG�WR�EH�D�SUHVLGHQWLDO�FDQGLGDWH�DGYHUWLVHG�KHDYLO\�RQ�<DKRR��WKH�PRVW�
SRSXODU�HPDLO�EURZVHU�IRU�)LOLSLQRV�DW�KRPH�DQG�RYHUVHDV�
� 7KHUH�ZHUH������PLOOLRQ�)DFHERRN�XVHUV�LQ�$VLD�RQ�$XJXVW�����������������PLOOLRQ�LQ�(XURSH�DQG�������PLOOLRQ�LQ�1RUWK�$PHULFD���
7KH�WRS�¿YH�)DFHERRN�FRXQWULHV�LQ�$VLD�DUH��,QGRQHVLD���������������3KLOLSSLQHV���������������,QGLD���������������0DOD\VLD��������������
DQG�7DLZDQ��������������
Source: www.internetworldstats.com
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 In one of the most consequential reforms initiated by former President Ramos, the control of 
3KLOLSSLQH�/RQJ�'LVWDQFH�7HOHSKRQH�&RPSDQ\��3/'7��RI�3KLOLSSLQH�GRPHVWLF�DQG�LQWHUQDWLRQDO�
WHOHFRPPXQLFDWLRQV�ZDV�EURNHQ�LQ������E\�WZR�H[HFXWLYH�RUGHUV��RQH�PDQGDWLQJ�LQWHUFRQQHFWLRQ�
DQG� WKH�RWKHU� UHTXLULQJ�SKRQH�FRPSDQLHV� �LQ�DGGLWLRQ� WR�3/'7�� WR� LQVWDOO� VSHFL¿HG�QXPEHUV�RI�
ODQGOLQHV�DQG�FHOOSKRQHV�LQ�WKHLU�DVVLJQHG�DUHDV��7KH�H[HFXWLYH�RUGHUV�ZHUH�IROORZHG�WZR�\HDUV�ODWHU�
E\�&RQJUHVVLRQDO�SDVVDJH�RI�D�WHOHFRPPXQLFDWLRQV�UHIRUP�ODZ�

� 7RGD\�WZR�ODUJH�DQG�WZR�VPDOOHU�FRPSDQLHV�DUH�DFWLYH�LQ�WKH�ORFDO�WHOHFRPPXQLFDWLRQV�PDUNHW��
$OO�IRXU�FRPSDQLHV�SURYLGH�PRELOH�DQG�ODQGOLQH�WHOHSKRQH�VHUYLFH�DV�ZHOO�DV�,QWHUQHW�EURDGEDQG��
(DFK�KROGV�D�SXEOLF�XWLOLW\�IUDQFKLVH�JUDQWHG�E\�&RQJUHVV��DV�UHTXLUHG�XQGHU�WKH�FRORQLDO�HUD�3XEOLF�
8WLOLWLHV�$FW��7KHLU�IRUHLJQ�SDUWQHUV�KDYH�LQYHVWHG�VXEVWDQWLDO�HTXLW\�LQ�WKH�VHFWRU��
 
 In addition to increased competition and consumer choice, another critical factor in the country’s 
LPSURYHG�WHOHFRPPXQLFDWLRQV�LQIUDVWUXFWXUH�KDV�EHHQ�UDSLG�WHFKQRORJLFDO�FKDQJH��/DQGOLQHV�KDYH�
EHHQ�RYHUWDNHQ�E\�PRELOH�SKRQHV��DQG�SRVWSDLG�WHOHSKRQH�DFFRXQWV�E\�SUHSDLG��7RGD\�)LOLSLQRV�
KDYH� WZHQW\� WLPHV� DV�PDQ\�PRELOH� VXEVFULSWLRQV� DV� ODQGOLQHV�� 7KH� 3KLOLSSLQHV�� FDOOHG� WKH� WH[W�
PHVVDJH�FDSLWDO�RI�WKH�ZRUOG��LV�WKH�ZRUOG�OHDGHU�LQ�6KRUW�0HVVDJLQJ�6HUYLFH��606��ZLWK�DOPRVW�
RQH�ELOOLRQ�GDLO\�PHVVDJHV����

� :KLOH�WKH�FRXQWU\�ODJV�LQ�PDQ\�FRPSHWLWLYHQHVV�LQGLFDWRUV��PRELOH�SKRQH�SHQHWUDWLRQ�LV�QRW�
DPRQJ�WKHP��,Q������WKH�SHQHWUDWLRQ�UDWH�SHU�����LQKDELWDQWV�RI�WKH�3KLOLSSLQHV������ZDV�KLJKHU�
WKDQ�&KLQD�������,QGLD�������DQG�,QGRQHVLD�������ZKLOH�ORZHU�WKDQ�0DOD\VLD��������6LQJDSRUH��������
7KDLODQG��������DQG�9LHWQDP��������VHH�7DEOH�����

Table 42: Mobile phone subscriptions, ASEAN-6 + 2, Mn, 1995, 2009

 1995    1995 Mobile 2009   2009 Mobile
 Total phone per 100  Total phone per 100 
     inhabitants     inhabitants 
China 3.63 0.30 747.0     55.5
India 0.08 0.01 525.1     43.8
Indonesia 0.21 0.11 159.2     69.2
Malaysia 1.01 4.88   30.4   110.6
Philippines 0.49 0.71   74.5     81.0
Singapore 0.31 8.79     6.7   140.4
Thailand 1.30 2.16   83.1   122.6
Vietnam 0.02 0.03   88.6   100.6
Source: ITU; Includes both pre-paid and post-paid accounts

Country

� 'LJLWDO�¿EHU�FRQQHFWV�WKH�3KLOLSSLQHV�LQH[SHQVLYHO\�WR�WKH�IDU�FRUQHUV�RI�WKH�JOREH��SURYLGLQJ�
what American columnist Tom Friedman once termed the equivalent of an oil pipeline moving 
VHUYLFHV�RI�VNLOOHG�)LOLSLQR�ZRUNHUV�WR�1RUWK�$PHULFDQ�PDUNHWV��7KH�QHZHVW�9RLFH�RYHU�,QWHUQHW�
3URWRFRO� �9R,3�� WHOHSKRQH�VHUYLFH�YLD�FRPSXWHUV�KDV�EURXJKW� WKH�FRVW�RI�FRPPXQLFDWLQJ�RQ� WKH�
,QWHUQHW�DOPRVW�WR�]HUR��

���� 6RXUFH��$FLVLRQ¶V�3UHVV�5HOHDVH��³7KH�)XWXUH�LV�0HVVDJLQJ�*URZWK�´�6HSWHPEHU����������ZZZ�DFLVLRQ�FRP��



Joint Foreign Chambers    Advocacy Paper 

ARANGKADA PHILIPPINES 2010: A BUSINESS PERSPECTIVE

DECEMBER 2010160

 As the cost of accessing the Internet falls, the next new technology for the Philippines is 
WKH� KLJK�VSHHG�ZLUHOHVV� EURDGEDQG� UHYROXWLRQ��$OWKRXJK� OHVV� WKDQ� ���RI�PRELOH� SKRQHV� LQ� WKH�
3KLOLSSLQHV� KDYH� �*� WRGD\��ZLWKLQ� D� IHZ� \HDUV�PDQ\�PLOOLRQV�PRUH� FRXOG� KDYH� FKHDS� ,QWHUQHW�
DFFHVV�RQ�WKHLU�FHOOSKRQHV��,Q�$VLD���*�SHQHWUDWLRQ�DOUHDG\�H[FHHGV�����LQ�$XVWUDOLD��+RQJ�.RQJ��
-DSDQ��.RUHD��DQG�6LQJDSRUH�118 One presidential candidate in 2010 suggested providing Filipino 
VWXGHQWV�ZLWK�PRELOH�GLJLWDO�UHDGLQJ�GHYLFHV��D�YLVLRQDU\�\HW�KLJKO\�SUDFWLFDO�SURSRVDO�119 

� 7KH�EHQH¿W�IRU�QDWLRQDO�FRPSHWLWLYHQHVV�RI� WKHVH�FKDQJHV�ZLOO�EH�HQRUPRXV��0RVW�)LOLSLQRV�
ZLOO�EH�DEOH�WR�DYDLO�RI�JOREDO�606�DQG�HPDLO�FRPPXQLFDWLRQV�RQ�PRELOH�GHYLFHV��7KH\�ZLOO�³OHDS�
RYHU´�WKH�UHODWLYHO\�ORZ�KRXVHKROG�FRPSXWHU�SHQHWUDWLRQ�LQ�WKH�3KLOLSSLQHV�RI������VHH�)LJXUH������

Figure 91: Proportion of households with computer, selected countries, 2002, 2009
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 The following provides a brief overview of the four major telecommunication companies 
LQ� WKH�FRXQWU\��7KH�SXEOLF�VHFWRU�UROH� LQ� WKH�VHFWRU� LV� OLPLWHG� WR�UHJXODWLRQ� WKURXJK�WKH�1DWLRQDO�
7HOHFRPPXQLFDWLRQV�&RPPLVVLRQ��17&��

Philippine Long Distance Telephone Company

� (VWDEOLVKHG� E\� DQ� DFW� RI� &RQJUHVV� LQ� ������ ���\HDU� ROG� 3/'7� LV� WKH� FRXQWU\¶V� ODUJHVW�
WHOHFRPPXQLFDWLRQ�FRPSDQ\��PHDVXUHG�E\�LWV�DQQXDO�UHYHQXH��3K3�����ELOOLRQ�LQ�������DQG�VXEVFULEHUV�
����PLOOLRQ�FHOOSKRQH�VXEVFULEHUV�ZLWK�6PDUW�DQG�����PLOOLRQ�ODQGOLQH�VXEVFULEHUV��120 PLDT is one 
RI�WKH�FRXQWU\¶V�ODUJHVW�¿UPV�LQ�WHUPV�RI�WRWDO�UHYHQXH��,Q�DGGLWLRQ��3/'7�LV�RQH�RI�WKH�ODUJHVW�%32�
SURYLGHUV�LQ�WKH�3KLOLSSLQHV��ZLWK�VPDOOHU�RSHUDWLRQV�LQ�&KLQD��(XURSH��,QGLD��WKH�86��DQG�9LHWQDP�121

118� )URVW�	�6XOOLYDQ�EULH¿QJ��“Moving Beyond Messaging in the Philippines,”�1RYHPEHU��������
119� 6HQDWRU�5LFKDUG�*RUGRQ�DXWKRUHG�WKLV�SURSRVDO��$W�OHDVW����ELOOLRQ�FRXOG�EH�UHTXLUHG��D�UHDVRQDEOH�VXP�RYHU�D�QXPEHU�RI�\HDUV�LI�
KLJK�VSHHG�EURDGEDQG�ZLUHOHVV�VHUYLFH�LV�DYDLODEOH�
120 PLDT 2009 Annual Report
121� &DOO� FHQWHU� VHUYLFHV� DUH� SURYLGHG� E\� H3/'7�9HQWXV� DQG�%32� VHUYLFHV� E\� 63L�7HFKQRORJLHV��ZKLFK� WRJHWKHU� KDYH�PRUH� WKDQ�
�������HPSOR\HHV��,OOXVWUDWLYH�VHUYLFHV�LQFOXGH�&RQWHQW�(GLWRULDO�DQG�3URGXFWLRQ��&RQWHQW�&RGLQJ��$EVWUDFWLQJ�DQG�,QGH[LQJ��(OHFWURQLF�
Data Discovery, Content Transcription, Transaction Processing, Inbound Customer Care, Inbound Technical Support, Inbound Sales, 
2XWERXQG�6DOHV��(PDLO�VXSSRUW��DQG�:HEVLWH�0DLQWHQDQFH�
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 Over a half-century, ownership of PLDT has changed from majority American then Filipino and 
QRZ�)LOLSLQR�+RQJ�.RQJ�-DSDQHVH��,WV�VKDUHV�KDYH�EHHQ�WUDGHG�RQ�WKH�1HZ�<RUN�6WRFN�([FKDQJH�
�1<6(��VLQFH�EHIRUH�::,,��7KH�FXUUHQW�SULQFLSDO�RZQHU��)LUVW�3DFL¿F�&RPSDQ\�/WG��+RQJ�.RQJ���
whose shares trade separately on American stock exchanges, is principally owned by the Salim 
IDPLO\�� RQFH� ,QGRQHVLD¶V� ODUJHVW� EXVLQHVV� FRQJORPHUDWH�� 3/'7� OLVWV� LWV� RZQHUVKLS� VWUXFWXUH� DV�
LQFOXGLQJ�WKH�)LUVW�3DFL¿F�*URXS�������DQG�177��-DSDQ��������122 

� 6LQFH�::,,�� WKH� VW\OH� RI�PDQDJHPHQW� RI� 3/'7� DQG� WKH� EXVLQHVV� HQYLURQPHQW� LQ�ZKLFK�
WKH�FRPSDQ\�RSHUDWHV�KDYH�FKDQJHG�VLJQL¿FDQWO\��)LUVW��3/'7�ZDV�DQ�$PHULFDQ�RZQHG�SXEOLF�
XWLOLW\��,Q�WKH�PLG�����V��RZQHUVKLS�DQG�PDQDJHPHQW�EHFDPH�FORVHO\�DOOLHG�ZLWK�WKH�LQWHUHVWV�RI�
EXVLQHVV�DOOLHV�RI� WKHQ�SUHVLGHQW�0DUFRV��6LQFH�������QHZ�RZQHUVKLS�KDV�FKDQJHG�3/'7�LQWR�
DQ�$VLDQ�RZQHG� MRLQW� YHQWXUH� FRPSDQ\��0DQDJHPHQW� EHKDYLRU� KDV� VKLIWHG� IURP� UHQW�VHHNLQJ�
WR�G\QDPLF�FRPSHWLWLRQ�� IROORZLQJ�VHFWRUDO� UHIRUPV� LQLWLDWHG�E\� IRUPHU�SUHVLGHQW�5DPRV��7KH�
wait for a new landline is now weeks, not years, and most subscribers no longer want this older 
WHFKQRORJ\�

Globe Telecom Inc.

� 7KH� VHFRQG� ODUJHVW� 3KLOLSSLQH� WHOHFRPPXQLFDWLRQV� ¿UP��*OREH��ZLWK� UHYHQXHV� RI� 3K3� ���
ELOOLRQ� LQ������DQG�RYHU����PLOOLRQ�VXEVFULEHUV�� LV�D� MRLQW�YHQWXUH�EHWZHHQ�$\DOD�&RUSRUDWLRQ�
�)LOLSLQR�� DQG� 6LQJDSRUH� 7HOHFRPPXQLFDWLRQV����� 6LQJ7HO� FXUUHQWO\� RZQV� ���� ZKLOH� $\DOD�
&RUSRUDWLRQ�KROGV�����ZLWK�WKH�UHPDLQLQJ�����VKDUHG�E\�SXEOLF�LQYHVWRUV���� SingTel, one of 
the largest telecommunications company in Asia outside the PRC, is majority-owned by Temasek 
+ROGLQJV��WKH�LQYHVWPHQW�FRPSDQ\�RI�WKH�6LQJDSRUH�*RYHUQPHQW��ZKRVH�WRWDO�DVVHWV�H[FHHG�86��
����ELOOLRQ�

� /LNH� 3/'7�� *OREH¶V� IUDQFKLVH� RULJLQDWHG� EHIRUH� ::,,�� LQ� D� ����� ODZ� ZKLFK� JUDQWHG� D�
California-based American investor a franchise to operate wireless long distance message services, 
¿UVW� QDPHG�*OREH�:LUHOHVV�/LPLWHG� DQG� ODWHU�*OREH�0DFND\�&DEOH� DQG�5DGLR�&RUSRUDWLRQ�� ,Q�
2000, Globe merged with Islacom, and its principal foreign shareholder, a subsidiary of Deutsche 
7HOHNRP�$*��H[LWHG�WKH�FRXQWU\�

 Beginning in the early 1990s, Globe began to grow market share by aggressively lowering 
SULFHV��:KHQ�*OREH�VWRSSHG�ORZHULQJ�LWV�SULFHV��WDULIIV�IRU�DOO�LQWHUQDWLRQDO�FDOOV�KDG�IDOOHQ�WR�86��
�����D�PLQXWH�IURP�RYHU�86�������D�PLQXWH��*OREH�VWHDGLO\�JDLQHG�PDUNHW�VKDUH�WKURXJK�LWV�SULFH�
ORZHULQJ�VWUDWHJ\�125 

122� 3/'7�1RWLFH�DQG�$JHQGD�RI�$QQXDO�6WRFNKROGHUV�0HHWLQJ������
���� 5HYHQXH�DQG�VXEVFULSWLRQ�GDWD�DUH�IURP�WKH�*OREH�7HOHFRP������$QQXDO�5HSRUW��2ZQHUVKLS�VWUXFWXUH�LQIRUPDWLRQ�ZDV�REWDLQHG�
IURP�*OREH�7HOHFRP¶V�ZHEVLWH��ZZZ�JOREH�FRP�SK
���� $VLDFRP�RZQV�DOO�RI�WKH�������PLOOLRQ�SUHIHUUHG�VKDUHV��ZZZ�JOREH�FRP�SK�
125� 6XQ��D�ODWH�HQWUDQW�PRELOH�SKRQH�FRPSHWLWRU��KDV�JDLQHG�VXEVWDQWLDO�PDUNHW�VKDUH�E\�IROORZLQJ�WKH�VDPH�SULFH�ORZHULQJ�VWUDWHJ\�
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� /LYH,W�� D� VLVWHU� FRPSDQ\� LQ� WKH� $\DOD� *URXS�� LQYHVWV� LQ� ,7� VHUYLFH� SURYLGHUV�� ,WV� ODUJHVW�
DFTXLVLWLRQ� LQ�2FWREHU������ WRRN�1$6'$4�WUDGHG�H7HOHFDUH�SULYDWH� IRU�86������PLOOLRQ�126 In 
�����H7HOHFDUH�PHUJHG�ZLWK�6WUHDP�*OREDO�6HUYLFHV� �86���RQH�RI� WKH� ODUJHVW�JOREDO�FDOO� FHQWHU�
RSHUDWRUV�ZLWK� ��� VLWHV� DQG� QHDUO\�86�� �� ELOOLRQ� LQ� DQQXDO� UHYHQXH�� ,QWHJUHRQ�� DQRWKHU� XQLW� RI�
/LYH,W��LQ�0D\������VLJQHG�D����\HDU�FRQWUDFW�ZRUWK�86������PLOOLRQ�WR�SURYLGH�OHJDO�UHVHDUFK�DQG�
UHODWHG�RI¿FH�VHUYLFHV�WR�D�8.�ODZ�¿UP�

Digitel Telecommunications Philippines

� 7KH�WKLUG�¿UP�'LJLWHO�FRPPHQFHG�RSHUDWLRQV�LQ������WR�WDNH�DGYDQWDJH�RI�WKH�RSHQLQJ�RI�WKH�
VHFWRU�XQGHU�3UHVLGHQW�5DPRV��%\�������'LJLWHO�HDUQHG�3K3����ELOOLRQ�LQ� WRWDO�UHYHQXH�IURP����
PLOOLRQ�VXEVFULEHUV��'LJLWHO¶V�SULPDU\�VKDUHKROGHU�LV�-*�6XPPLW�*URXS�RI�WKH�*RNRQJZHL�IDPLO\�
�������RQH�RI�WKH�ODUJHVW�)LOLSLQR�&KLQHVH�FRQJORPHUDWHV��7HOLD6RQHUD�$%��WKH�GRPLQDQW�WHOHSKRQH�
FRPSDQ\�DQG�PRELOH�QHWZRUN�RSHUDWRU�LQ�6ZHGHQ�DQG�)LQODQG��RZQV������� 

 The Gokongwei group acquired and expanded an existing poorly-managed government 
WHOHSKRQH�QHWZRUN��ODWHU�REWDLQLQJ�D�QDWLRQDO�IUDQFKLVH�IURP�&RQJUHVV�DQG�DGGLQJ�PRELOH�VHUYLFHV��
7KH�'27&�DZDUGHG�'LJLWHO�D����\HDU�FRQWUDFW�WR�PDQDJH�WHOHFRPPXQLFDWLRQV�V\VWHPV�RZQHG�
E\�'27&�RQ�/X]RQ��/DWHU� WKH� FRQWUDFW�ZDV� FRQYHUWHG� WR� D� OHDVH�ZLWK� WKH� ULJKW� WR� HYHQWXDOO\�
RZQ�WKH�JRYHUQPHQW�QHWZRUN��'LJLWHO� ODXQFKHG�LWV�ZLUHOHVV�PRELOH�VHUYLFHV�LQ������XQGHU�WKH�
6XQ�&HOOXODU�EUDQG��,W�VRXJKW�WR�JDLQ�VXEVFULEHUV�ZLWK�D������XQOLPLWHG�FDOO�DQG�606�VHW�SULFH�
VXEVFULSWLRQ�IRU�6XQ�WR�6XQ�FRQQHFWLRQV��,WV�WZR�ODUJHU�FRPSHWLWRUV�UHVSRQGHG�ZLWK�VLPLODU�EXW�
KLJKHU�SULFHG�SODQV�

Bayan Telecommunications

� %D\DQ7HO��WKH�WHOHFRPPXQLFDWLRQV�VHFWRU�YHQWXUH�RI�WKH�/RSH]�*URXS��ZDV�¿UVW�LQFRUSRUDWHG�LQ�
�����DV�,QWHUQDWLRQDO�&RPPXQLFDWLRQV�&RUSRUDWLRQ��,W�KROGV�D�SXEOLF�XWLOLW\�IUDQFKLVH�DQG�RSHUDWHV�
ODUJHO\�LQ�0HWUR�0DQLOD�DQG�%LFRO��%D\DQ7HO�LV�����RZQHG�E\�WKH�/RSH]�*URXS�DQG�VLVWHU�¿UP�
%HQSUHV�ZLWK�$VLDQ�,QIUDVWUXFWXUH�)XQG��$,)��±�D�IRUHLJQ�SULYDWH�HTXLW\�IXQG�±�DV�WKH�RWKHU�PDMRU�
VKDUHKROGHU�128� 7KH� FRPSDQ\� KDV� VWUXJJOHG� WR� JDLQ�PDUNHW� VKDUH�� ,WV� VHQLRU� RI¿FHU� LV� D� IRUHLJQ�
QDWLRQDO�ZKR�FDUULHV�WKH�WLWOH�&KLHI�([HFXWLYH�&RQVXOWDQW��&(&���3KLOLSSLQH�ODZ�UHTXLUHV�WKDW�VHQLRU�
RI¿FHUV�RI�SXEOLF�XWLOLW\�FRUSRUDWLRQV�EH�)LOLSLQR��

� &XUUHQWO\�� WKH� 3KLOLSSLQH� WHOHFRPPXQLFDWLRQ� VHFWRU� LV� KLJKO\� FRPSHWLWLYH�� )RUHLJQ� FDSLWDO�
needed to expand and modernize the sector has readily been available from equity, corporate 
GHEW��DQG�EDQN�ORDQV��([FHHGLQJ�WKH�����OLPLW�RQ�IRUHLJQ�HTXLW\�E\�WKH�WZR�ODUJHVW�SURYLGHUV�

126  H7HOHFDUH�LV�DQ�H[FHOOHQW�H[DPSOH�RI�WKH�JURZWK�RI�,7�LQ�WKH�3KLOLSSLQHV��%DUHO\�D�GHFDGH�ROG��LW�ZDV�VWDUWHG�E\�WZR�$PHULFDQ�
FRQVXOWDQWV�IURP�/RV�$QJHOHV�ZKR�SLFNHG�WKH�3KLOLSSLQHV�RYHU�,QGLD�WR�HVWDEOLVK�WKHLU�¿UVW�FDOO�FHQWHU��MRLQLQJ�ZLWK�D�FRPSDQ\�KHDGHG�E\�
D�1HZ�=HDODQG�HQWUHSUHQHXU��H7HOHFDUH�ZDV�HYHQWXDOO\�ERXJKW�E\�$\DOD�DIWHU�LW�ZDV�VSXQ�RII�IURP�63,��ZKLFK�ZDV�HYHQWXDOO\�ERXJKW�E\�
3/'7���7KH�FRVW�RI�WKH�WZR�IDVW�JURZLQJ�¿UPV�ZDV�DOPRVW�86������PLOOLRQ�LQ�WRWDO��LQ�OLJKW�RI�WKHLU�UDSLG��VXFFHVVIXO�H[SDQVLRQ�LQ�WKH�
3KLOLSSLQHV��,Q������H7HOHFDUH�PHUJHG�ZLWK�6WUHDP��86���
���� 6RXUFHV��)LQDQFLDO�LQIRUPDWLRQ���'LJLWHO�7HOHFRPPXQLFDWLRQV�3KLOLSSLQHV�,QF¶V�6(&������$QQXDO�5HSRUW��1XPEHU�RI�VXEVFULEHUV�
±�/HFWXUD��/HQLH��³6XQ�&HOOXODU�6XEVFULEHUV�WRS����PLOOLRQ�´�%XVLQHVV0LUURU�����0D\��������2ZQHUVKLS�VWUXFWXUH��ZZZ�GLJLWHO�SK��
128� 6RXUFH��ZZZ�ED\DQ�FRP�SK
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�ZKLOH�REVHUYLQJ� WKH�&RQWURO�7HVW�� FRXOG�EH�D�SUHFHGHQW� IRU� IXWXUH� IRUPDO� OLIWLQJ�RI� WKLV� OLPLW�
VKRXOG�WKH�FXUUHQW�FRQVWLWXWLRQDO�UHVWULFWLRQV�EH�UHPRYHG��0RUH�HQWUDQWV�LQWR�WKH�PDUNHW�VKRXOG�
EULQJ� VRPH� DGGLWLRQDO� GRZQZDUG� SUHVVXUH� RQ� SULFHV� WR� WKH� EHQH¿W� RI� FRQVXPHUV� DQG� UHGXFHG�
EXVLQHVV�FRVWV��

 Meanwhile, the Internet has greatly reduced telecommunication, postage, and courier costs for 
EXVLQHVVHV��(PDLO�DQG�92,3�DOORZ�YRLFH�FRPPXQLFDWLRQ��GRFXPHQW��DQG�RWKHU�GDWD�WUDQVIHU�DW�OLWWOH�
RU�QR�H[SHQVH��*LYHQ�WKH�KLJK�FDSLWDO�FRVWV�UHTXLUHG�IRU�PDUNHW�HQWU\��IXWXUH�QHZ�HQWUDQWV�PD\�¿QG�
WDNHRYHU�RI�DQ�H[LVWLQJ�RSHUDWRU�DQ�DWWUDFWLYH�RSWLRQ�

� 7DEOH����VKRZV�IRXU�LQGLFDWRUV�RI�DFFHVV�WR�LQIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�WHFKQRORJ\�IRU�WKH�
$6($1���HFRQRPLHV�SOXV�&KLQD�DQG�,QGLD��7KH�WDEOH�VKRZV�WKH�3KLOLSSLQHV�ZDV�DEOH�WR�VNLS�RYHU�
WKH�JUHDW�H[SHQVH�RI�LQVWDOOLQJ�ODUJH�QXPEHUV�RI�ODQGOLQHV��ZKHUH�LWV�SHQHWUDWLRQ�UHPDLQV�ORZ��JRLQJ�
VWUDLJKW�WR�PRELOH�WHOHSKRQHV��ZKHUH�SHQHWUDWLRQ�LV�UHODWLYHO\�KLJK���7KH�3KLOLSSLQHV�KDV�D�ORZ�OHYHO�
RI�,QWHUQHW�SHQHWUDWLRQ������SHU�����LQKDELWDQWV��DQG�D�FRPSDUDEOH�OHYHO�RI�FRPSXWHU�SHQHWUDWLRQ�
�����RI�KRXVHKROGV��UHODWLYH�WR�,QGRQHVLD�������DQG�������DQG�9LHWQDP��������DQG��������EXW�
QRW�0DOD\VLD��������DQG��������DQG�7KDLODQG��������DQG���������7KHUH�LV�D�WUHPHQGRXV�XSVLGH�
IRU�JURZWK�LQ�ERWK�

Table 43: Access to information and communication technology indicators, 
selected countries, 2009

2009 
population, 

in mil
Country

2009 
Main

¿[HG�WHO�
lines, mil

0DLQ�¿[HG�
tel lines per

 100 
inhabitants

2009

2009 Mobile 
phone 

subscriptions, 
mil1

Mobile 
phone per 

100 
inhabitants

2009

2009 
proportion of 
households 
with Internet

Internet
user per 

100 
inhabitants 

2009

2009 
Estimated 

total 
Internet 

users, mil

2009 
proportion 

of households 
with computer

China 1,345.8 313.7 23.3 747.0   55.5 31.8 18.3 384.0 28.5

India 1,198.0   37.1   3.1 525.1   43.8   4.4   3.4   61.3   5.1

Indonesia    230.0   34.0 14.8 159.2   69.3   6.4   1.4   20.0   8.7

Malaysia      27.5     4.3 15.7   30.4 110.6 38.7 21.1   15.8 57.6

Philippines      92.0     4.1   4.5   74.5   81.0 21.0 13.8     6.0   6.5

Singapore        4.7     1.9 39.1     6.7 140.3 80.0 76.0     3.7 77.2

Thailand      67.8     7.0 10.4   83.1 122.6 19.6   8.6   17.5 25.8

Vietnam      88.1   30.7 34.9   88.6 100.6 10.2   6.5   24.0 27.3

Source: ITU; Note: 1 - Includes both pre-paid and post-paid accounts 

� )LJXUHV���������������������DQG����SUHVHQW�GDWD�RQ�¿[HG�DQG�PRELOH� WHOHSKRQH� OLQHV� IRU� WKH�
$6($1���WKURXJK�������7KH�3KLOLSSLQHV�KDV�WKH�ORZHVW�SHQHWUDWLRQ�RI�¿[HG�OLQH�VXEVFULEHUV�SHU�
���� LQKDELWDQWV��ZKLOH�9LHWQDP�KDV�PDGH�D�JUHDW� OHDS�XSZDUG� LQFUHDVLQJ� LWV�SHQHWUDWLRQ�UDWH�E\�
DURXQG�������SHUFHQW�LQ�¿YH�\HDUV��VHH�)LJXUH������+RZHYHU��WKH�3KLOLSSLQHV�GLG�ZHOO�ZLWK�PRELOH�
SKRQH�SHQHWUDWLRQ�VWD\LQJ�FORVH�WR�DOO�WKH�$6($1���H[FHSW�6LQJDSRUH�DQG�0DOD\VLD��3HQHWUDWLRQ�LV�
9LHWQDP�LV�UDSLGO\�LQFUHDVLQJ�DQG�KDV�SDVVHG�WKH�3KLOLSSLQHV��VHH�)LJXUH�����

� :KLOH� ELOOLRQV� RI� GROODUV� KDYH� EHHQ� LQYHVWHG� E\� WKH� SULYDWH� VHFWRU� LQ� PRELOH� WHOHSKRQH�
infrastructure, there are still remote areas where coverage is weak or nonexistent or only covered 
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E\�RQH�SURYLGHU��6RPH�RI� WKHVH�DUHDV��VXFK�DV�3DODZDQ��DUH�SRSXODU� WRXULVW�GHVWLQDWLRQV��EXW�DUH�
QRW�FRPPHUFLDOO\�DWWUDFWLYH�WR�WHOHFRPPXQLFDWLRQ�FRPSDQLHV��)LVFDO�RU�RWKHU�LQFHQWLYHV�IRU�FDSLWDO�
LQYHVWPHQW�IRU�QHZ�FHOO�VLWHV�FDQ�EH�XVHG�WR�HQFRXUDJH�QHHGHG�LQYHVWPHQW�LQ�WKHVH�DUHDV��

Figure 92: Fixed telephone lines, in millions, ASEAN-6, 1990-2009
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Figure 94: Mobile phone subscriptions, in millions, ASEAN-6, 1998-2009
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Figure 95: Mobile phone subscriptions, per 100 inhabitants, ASEAN-6, 1998-2009
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Figure 96: Estimated number of mobile phone subscribers, Philippines, 
in millions, 1998-2009
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Figure 97: Fixed telephone lines and mobile phone penetration, Philippines, 1991-2009 
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Figure 117: Labor productivity in manufacturing, Philippines, 1980-2009 
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Figure 117: Labor productivity in manufacturing, Philippines, 1980-2009 
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� )LJXUH����SUHVHQWV�GDWD�RQ�,QWHUQHW�XVH�LQ�WKH�$6($1����7KH�3KLOLSSLQHV�KDV�D�ORZ�,QWHUQHW�
SHQHWUDWLRQ�DW�����SHU�����LQKDELWDQWV��EHKLQG�,QGRQHVLD�������DQG�IDU�EHKLQG�7KDLODQG��������DQG�
9LHWQDP���������0DOD\VLD���������DQG�6LQJDSRUH��������

Figure 98: Estimated number of Internet users, per 100 inhabitants, ASEAN-6, 1998-2009
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� )LJXUH� ��� VKRZV� WKH� QXPEHU� RI� ,QWHUQHW� XVHUV� LQ� WKH�$6($1��� DQG� )LJXUH� ���� VKRZV� WKH�
QXPEHU�RI�,QWHUQHW�XVHUV�LQ�WKH�3KLOLSSLQHV��2QO\�6LQJDSRUH�ZLWK�LWV�VPDOO�SRSXODWLRQ�KDV�IHZHU�
,QWHUQHW�XVHUV�WKDQ�WKH�3KLOLSSLQHV����PLOOLRQ���DQG�WKH�UDWH�RI�JURZWK�LQ�WKH�3KLOLSSLQHV�LV�PXFK�
ORZHU�WKDQ�WKH�RWKHU�$6($1����H[FHSW�6LQJDSRUH��7KH�JURZWK�UDWH�RI�9LHWQDP�LV�H[WUHPHO\�KLJK��
9LHWQDP�QRZ�KDV�DOPRVW�IRXU�WLPHV�DV�PDQ\�,QWHUQHW�XVHUV�DV�WKH�3KLOLSSLQHV��

 The low Internet penetration in the Philippines could be a function of poverty and poor 
HGXFDWLRQ�� 'LVFXVVLRQV� E\� &,&7� DQG� WHOHFRPPXQLFDWLRQ� SURYLGHUV� ZLWK� FRXQWHUSDUWV� LQ� WKH�
$6($1���HFRQRPLHV�ZLWK�KLJKHU�SHQHWUDWLRQ�UDWHV�FRXOG�OHDUQ�PRUH�DERXW�SURJUDPV�WKDW�PLJKW�EH�
DSSOLHG�LQ�WKH�3KLOLSSLQHV��

Figure 99: Estimated number of Internet users, in millions, ASEAN-6, 1998-2009
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Figure 100: Estimated number of Internet users, Philippines, 1998-2009
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Figure 101: Proportion of households with Internet, Philippines, 2002, 2009

�

�

�

�

�

�

59.4%

10.5%
5.0% 4.9% 4.0%

0.6% 0.2% 1.0%

76.0%

21.1%
18.3%

11.0%
8.6% 6.5%

3.4% 1.4%

0%

10%

20%

30%

40%

50%

60%

70%

80%

Singapore Malaysia China Philippines Thailand Vietnam India Indonesia

2002

2009

Source: ITU

0%

50%

100%

150%

200%

250%

300% Singapore
Malaysia
Thailand
Vietnam
Philppines
Indonesia

Sources: UN Statistics Division and ASEAN Secretariat

-20%

-15%

-10%

-5%

0%

5%

10%

15%

20%

25%

30%

35%

0

100

200

300

400

500

600

700 Value, lhs
YOY growth, rhs

Source: WTO

� ([SDQGHG�DQG�KLJKHU�VSHHG�EURDGEDQG�DQG�KLJKHU�FRPSXWHU�SHQHWUDWLRQ�ZLOO�EULQJ�D�ZHDOWK�
RI�EHQH¿WV�WR�)LOLSLQRV�DQG�HI¿FLHQFLHV�IRU�WKH�HFRQRP\��UHGXFLQJ�EXVLQHVV�FRVWV�DQG�KHOSLQJ�WKH�
HFRQRP\�WR�EHFRPH�PRUH�FRPSHWLWLYH�DQG�PHHW�LWV�0LOOHQLXP�'HYHORSPHQW�*RDOV��:LWK�PRELOH�
phone penetration in the country approaching 80%, new technology is available to link new 
JHQHUDWLRQV� RI� SKRQHV� WR� WKH� ,QWHUQHW� RQ� FHOOSKRQHV��7KLV� K\EULGL]DWLRQ� RI�PRELOH� SKRQHV�ZLWK�
computers is already happening in developed countries, where consumers are rapidly changing to 
UHDGLQJ�GLJLWDO�ERRNV��PDJD]LQHV��DQG�QHZVSDSHUV��)LQDQFLDO�WUDQVDFWLRQV�DUH�VLPLODUO\�IDFLOLWDWHG�
RYHU�WKH�,QWHUQHW��,QYHVWLQJ�LQ�VXFK�LQIUDVWUXFWXUH�LV�RQH�RI�WKH�PRVW�LPSRUWDQW�DFWLRQV�LQ�WKH�QHDU�
WHUP�WR�LQFUHDVH�3KLOLSSLQH�FRPSHWLWLYHQHVV�DQG�PRYH�WRZDUGV�D�NQRZOHGJH�EDVHG�VHUYLFH�HFRQRP\�

� :LUHOHVV� ,QWHUQHW� VHUYLFH� LV� LQFUHDVLQJO\�FRPPHUFLDOO\�DYDLODEOH� LQ�PRVW�3KLOLSSLQH�FLWLHV�DW�
YDULRXV�³KRW�VSRWV�´�$�SURJUDP�WR�PDNH�IUHH�:L�)L�DYDLODEOH�DW�QDWLRQDO�KLJK�VFKRROV�DQG�LQ�GHQVHO\�
populated urban areas can be considered as a means of encouraging greater use by Filipinos of new 
PRELOH�WHFKQRORJLHV���
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� :KLOH� WKH� WHOHFRPPXQLFDWLRQV� LQGXVWU\� LQ� WKH�3KLOLSSLQHV� KDV� H[SDQGHG� FRQVLGHUDEO\� VLQFH�
GHUHJXODWLRQ��SDYLQJ�WKH�ZD\�IRU�ORFDO�LQIRUPDWLRQ�WHFKQRORJ\�UHODWHG�VHUYLFHV�WR�ÀRXULVK��JOREDO�
ICT metrics suggest the country still has far to go to stay competitive in telecommunications with 
RWKHU�GHYHORSLQJ�FRXQWULHV�LQ�$VLD��

� 7KH������:()�1HWZRUNHG�5HDGLQHVV� ,QGH[� UDQNLQJV� VKRZ� WKH�3KLOLSSLQHV� UDQNV�EHORZ�
����RI�PRUH�WKDQ�����FRXQWULHV�VXUYH\HG�LQ�WHUPV�RI�,&7�LQIUDVWUXFWXUH�DQG�SUHSDUHGQHVV�LQ�
HPEUDFLQJ� D�PRUH� WHFKQRORJLFDOO\� VRSKLVWLFDWHG� V\VWHP� �VHH�7DEOH�����129 It is also the only 
HFRQRP\� LQ� WKH�$6($1���JURXS� WR�EH� UDQNHG� ORZHU� WKDQ�RYHU�KDOI�RI� WKH� WRWDO� UHVSRQGHQWV�
DFFRUGLQJ� WR� WKH� UHSRUW�� ,Q� SDUWLFXODU�� WKH� FRXQWU\� IDUHG� YHU\� ORZ� LQ� WHUPV� RI� LQIUDVWUXFWXUH�
HQYLURQPHQW� DQG� UHDGLQHVV� RI� WKH� JRYHUQPHQW� WR�PRGHUQL]H� LWV� HQWLUH� VWUXFWXUH�� %XUGHQ� RI�
government regulation, length of procedures in starting a business, performance of legal 
institutions, education investment, and quality of research institutions are cited as major 
GDPSHQHUV�WR�LWV�UHODWLYH�JOREDO�SRVLWLRQ�

Table 44: Networked readiness of selected Asian countries, percentile ranks

Overall networked readiness  48 57 73 55 67 68 23 40 50 62 80 80 25 41 36 97 99 99 51 72 65 14 35 60
                            
 Environment Component 38 55 58 59 66 61 21 46 51 65 81 73 31 37 29 91 98 94 52 67 63 12 30 48
 Market  40 63 46 66 68 74 26 59 70 58 95 76 27 40 36 88 100 99 49 76 69 29 35 36
 Political & Regulatory  37 53 65 81 74 66 34 45 55 92 86 82 45 42 32 99 99 100 53 68 62 13 37 64
 Infrastructure  36 41 48 15 15 38 9 14 25 52 48 62 21 19 20 85 87 85 41 35 52 5 20 40
                              
 Readiness Component 58 57 86 52 74 84 25 48 68 65 80 92 15 35 41 99 100 100 57 73 66 34 33 73
  Individual Readiness 16 44 94 15 57 95 27 42 83 63 81 92 24 13 58 98 100 100 53 63 72 18 27 68
 Business Readiness 51 59 75 68 75 83 37 53 52 60 80 81 12 39 36 87 90 97 54 73 60 24 29 61
 Government Readiness 84 66 90 60 77 74 25 54 52 79 89 92 23 69 21 99 100 100 53 76 52 48 40 82
                            
 Usage Component 38 59 73 48 60 52 23 35 36 54 80 79 35 49 46 98 99 97 43 70 63 7 41 50
  Individual Usage 26 46 47 4 3 18 7 28 31 48 62 66 31 31 34 90 88 94 23 47 50 2 21 44
  Business Usage 13 49 88 49 77 81 43 42 65 57 80 84 42 61 74 92 92 94 46 68 76 7 36 66
  Government Usage 60 74 78 70 73 64 21 26 36 62 94 91 32 41 36 98 100 99 57 80 55 20 60 49

Total number of countries  82 115 133 82 115 133 82 115 133 82 115 133 82 115 133 82 115 133 82 115 133 82 115 133

Sources: WEF and authors’ computations                  
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� $QRWKHU�VXUYH\�FRQGXFWHG�E\�WKH�8QLWHG�1DWLRQV�VKRZHG�WKDW�WKH�3KLOLSSLQH�ZRUOG�UDQNLQJV�
concerning technological development to promote ease in government transactions and public 
VHUYLFH� GHOLYHU\� KDYH� EHHQ� GHFOLQLQJ� LQ� UHFHQW� \HDUV� �6HH� )LJXUH� ������ 2I� WKH�$6($1���� WKH�

129� 7KH�IUDPHZRUN�DLPV�WR�PHDVXUH������WKH�GHJUHH�WR�ZKLFK�D�QDWLRQDO�HQYLURQPHQW�LV�FRQGXFLYH�WR�,&7�GHYHORSPHQW�DQG�GLIIXVLRQ��
by taking into account a number of features of the broad business environment, some regulatory aspects, and the soft and hard 
LQIUDVWUXFWXUH�IRU�,&7������WKH�H[WHQW�WR�ZKLFK�WKH�WKUHH�PDLQ�QDWLRQDO�VWDNHKROGHUV�LQ�D�VRFLHW\��L�H���LQGLYLGXDOV��WKH�EXVLQHVV�VHFWRU��
DQG�WKH�JRYHUQPHQW��DUH�LQFOLQHG�DQG�SUHSDUHG�WR�XVH�,&7�LQ�WKHLU�GDLO\�DFWLYLWLHV�DQG�RSHUDWLRQ��DQG�����WKH�DFWXDO�XVH�RI�,&7�E\�WKH�
DERYH�WKUHH�VWDNHKROGHUV��7KH�15,�EXLOGV�RQ�D�PL[WXUH�RI�KDUG�GDWD�FROOHFWHG�E\�ZHOO�UHVSHFWHG�LQWHUQDWLRQDO�RUJDQL]DWLRQV��VXFK�
DV�WKH�,QWHUQDWLRQDO�7HOHFRPPXQLFDWLRQ�8QLRQ��,78���WKH�8QLWHG�1DWLRQV��DQG�WKH�:RUOG�%DQN��DQG�VXUYH\�GDWD�IURP�WKH�([HFXWLYH�
2SLQLRQ�6XUYH\��FRQGXFWHG�DQQXDOO\�E\�WKH�)RUXP�LQ�HDFK�RI�WKH�HFRQRPLHV�FRYHUHG�E\�WKH�5HSRUW�
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3KLOLSSLQHV� UDQNV�RQO\� DERYH�9LHWQDP�DQG� ,QGRQHVLD�� DIWHU� EHLQJ� UDQNHG� MXVW� EHKLQG�6LQJDSRUH�
LQ� ������7KH� UHSRUW� VKRZHG� WKH�3KLOLSSLQH� UDQNLQJ� LV� ORZHU� GXH� WR� D� SRRU� WHOHFRPPXQLFDWLRQV�
LQIUDVWUXFWXUH�FRPSRQHQW��ZKLOH�WKH�KXPDQ�FDSLWDO�FRPSRQHQW�ZDV�UDWHG�WKH�KLJKHVW�

Figure 102: UN E-governance readiness, percentile rankings

“The public trust that is gained through transparency can be further enhanced through the 
free sharing of government data based on open standards. The ability of e-government to 
handle speed and complexity can also underpin regulatory reform. While technology is no 
substitute for good policy, it may give citizens the power to question the actions of regulators 
and bring systemic issues to the fore. Similarly, e-government can add agility to public service 
delivery to help governments respond to an expanded set of demands even as revenues fall 
short... governments have made great strides in development of online services, especially 
in middle-income countries. The costs associated with telecommunication infrastructure and 
human capital continue to impede e-government development. However, effective strategies 
DQG�OHJDO�IUDPHZRUNV�FDQ�FRPSHQVDWH�VLJQL¿FDQWO\��HYHQ�LQ�OHDVW�GHYHORSHG�FRXQWULHV��Those 
who are able to harness the potential of expanded broadband access in developed regions 
and mobile cellular networks in developing countries… have much to gain going forward.” 

2010 Global E-Government Survey, United Nations
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Make e-governance a reality for most Filipinos, enabling Internet access for 
interactions with government and enhancing transparency. The president should 
appoint a Task Force to prepare recommendations for an ambitious e-governance 
program. Use digital fund transfer technology for public sector payments. 
Create a national government data center and website. Promote a national 
GPS mapping and information system.

3.

([SDQG�PRELOH�SKRQH�VHUYLFH�LQ�UHPRWH�DUHDV�ZLWK�PRUH�FHOO�VLWHV�WR�EHQH¿W�
HFRQRPLF�GHYHORSPHQW�DQG�WRXULVP��3URYLGH�¿VFDO�RU�RWKHU�LQFHQWLYHV�

4.

Headline Recommendations

Undertake programs to use broadband to empower a majority of Filipinos, 
providing inexpensive access to information and e-governance. Develop a 
national plan to double computer penetration and triple Internet penetration, 
including a National Broadband Roadmap and free Wi-Fi access in crowded 
urban areas. Prepare for widespread use of mobile phones and devices to connect 
)LOLSLQRV�LQH[SHQVLYHO\�WR�WKH�,QWHUQHW��3URYLGH�¿VFDO�RU�RWKHU�LQFHQWLYHV��

1.

Pass necessary legislation such as amendments to the Telecommunications 
Policy Act and the DICT bill. Use executive orders and pass other legislation 
needed to give most Filipinos access to information technology.  

2.

Recommendations (11):

$��� 3DVV� LPSRUWDQW� OHJLVODWLRQ� WR� XSGDWH� WHOHFRPPXQLFDWLRQV� SROLF\� ZLWK� DQ� overhaul of R.A. 
7925 (Public Telecommunications Policy Act), updating it to authorize full convergence 
�WHOHFRPPXQLFDWLRQV� DQG� EURDGFDVW�� DQG� PDNH� DPHQGPHQWV� VWUHQJWKHQLQJ� WKH� SULFLQJ�
PHWKRGRORJLHV�DQG�FRPSHWLWLRQ�UHODWHG�SURYLVLRQV����,PPHGLDWH�DFWLRQ�'27&��&,&7��&RQJUHVV��
DQG�SULYDWH�VHFWRU�

%��� 3DVV�WKH�ORQJ�RYHUGXH�ELOO�WR�create a DICT�LQ�RUGHU�WR�GHOLYHU�WKH�IXOO�EHQH¿WV�RI�LQIRUPDWLRQ�
WHFKQRORJ\�DQG�WKH�,QWHUQHW�WR�)LOLSLQRV���,PPHGLDWH�DFWLRQ�&,7&��&RQJUHVV��DQG�SULYDWH�VHFWRU�

&��� Develop a national plan to double computer penetration in Philippine households and 
triple Internet penetration��VHH�7DEOH������6WXG\�KRZ�RWKHU�$6($1���HFRQRPLHV�KDYH�UDLVHG�
WKHLU�SHQHWUDWLRQ�GDWD�PRUH�VXFFHVVIXOO\�WKDQ�WKH�3KLOLSSLQHV���,PPHGLDWH�DFWLRQ�1('$��&,&7��
DQG�SULYDWH�VHFWRU��

'��� 6XFK�D�QDWLRQDO�SODQ� VKRXOG� include a National Broadband Roadmap�� �,PPHGLDWH�DFWLRQ�
1('$��&,&7��DQG�SULYDWH�VHFWRU�

(��� (VWDEOLVK�WDUJHWV�WR�upgrade the speed of broadband and expand coverage��3URYLGH�¿VFDO�
RU�RWKHU�LQFHQWLYHV�WR�SULYDWH�¿UPV�LQ�RUGHU�WR�DFFHOHUDWH�DFKLHYHPHQW�RI�WDUJHWV�DQG�GHYHORS�
and implement a public sector program for last mile service in remote, missionary areas of 
WKH�FRXQWU\��$Q\�JRYHUQPHQW�SURFXUHPHQW�RI�EURDGEDQG�LQIUDVWUXFWXUH�VKRXOG�EH�WUDQVSDUHQW��
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$FKLHYH�WDUJHWV�IRU�IDVWHU�DQG�H[SDQGHG�EURDGEDQG���0HGLXP�WHUP�DFWLRQ�'27&��&,&7��DQG�
SULYDWH�VHFWRU�

)����Create a plan for free wireless Internet services in public high schools and in densely 
populated areas RI�WKH�FRXQWU\¶V�ODUJHVW�FLWLHV��7KLV�ZLOO�HQDEOH�IXWXUH�GLJLWDO�DFFHVV�IRU�VWXGHQWV�
ZLWK�ODSWRSV��,QWHUQHW�HQDEOHG�PRELOH�SKRQHV��DQG�PRELOH�GLJLWDO�UHDGLQJ�GHYLFHV��,PSOHPHQW�
WKH�SODQ�H[SHGLWLRXVO\���,PPHGLDWH�DFWLRQ�1('$��&,&7��'(3('��DQG�SULYDWH�VHFWRU�

*�� Create a national government data center and website to improve storage of and public 
access to government information and to centralize the growing number of government 
ZHEVLWHV��FUHDWLQJ�PRUH�XQLIRUPLW\��DQG�LPSURYLQJ�WKHLU�TXDOLW\��'LJLWDOO\�OLQN�WKH�GDWDEDVHV�
RI�JRYHUQPHQW�DJHQFLHV��7KLV�ZLOO�HQDEOH�WKH�JRYHUQPHQW�WR�EH�PRUH�HI¿FLHQW�DQG�HIIHFWLYH��
�,PPHGLDWH�DFWLRQ�&,&7��'27&��DQG�SULYDWH�VHFWRU�

+���Make e-governance a reality for most Filipinos�� (QDEOH� HDV\� DFFHVV� YLD� WKH� ,QWHUQHW� IRU�
as many interactions with government as possible and many other government services now 
UHTXLULQJ� LQHI¿FLHQW�SDSHU�SURFHVVLQJ���� Appoint by executive order a public-private sector 
7DVN�)RUFH�UHSRUWLQJ�WR�WKH�([HFXWLYH�6HFUHWDU\�WKDW�ZLOO�PDNH�UHFRPPHQGDWLRQV�ZLWKLQ�VL[�
PRQWKV�DQG�LVVXH�WKH�UHFRPPHQGDWLRQV�E\�H[HFXWLYH�RUGHU���0HGLXP�WHUP�DFWLRQ�23��1('$��
&,&7��DOO�JRYHUQPHQW�DJHQFLHV��&RQJUHVV��DQG�SULYDWH�VHFWRU�

,��� $V�SDUW�RI�WKH�H�JRYHUQDQFH�UHSRUW�DQG�SURJUDP��VWXG\�DQG�use digital fund transfer technology 
for various government payments to citizens, such as conditional cash transfers, GSIS, 
666��DQG�3KLOKHDOWK�EHQH¿WV��as well as payments to the government, such as immigration, 
OLFHQVLQJ��SHUPLW�IHHV��GXWLHV��DQG�WD[HV���0HGLXP�WHUP�DFWLRQ�VDPH�DV�+�DERYH������

-��� Install a national GPS mapping and information system to enable Filipinos using the next 
generation of wireless-equipped mobile phones, as well as tourists, to quickly obtain directions 
DQG� SUDFWLFDO� LQIRUPDWLRQ��$� ODQG� WUDI¿F� GDWD� FDSDELOLW\� VKRXOG� EH� LQFOXGHG�� �0HGLXP�WHUP�
DFWLRQ�'27&��&,&7��1$05,$��DQG�SULYDWH�VHFWRU�

.���([SDQG�PRELOH�SKRQH�VHUYLFH�LQ�UHPRWH�DUHDV�ZLWK�PRUH�FHOOXODU�VLWHV�WR�EHQH¿W�HFRQRPLF�
development and tourism�� 3URYLGH� ¿VFDO� RU� RWKHU� DSSURSULDWH� LQFHQWLYHV� WR� DFFHOHUDWH�
LQVWDOODWLRQ�LQ�DUHDV�WKDW�DUH�QRW�FRPPHUFLDOO\�SUR¿WDEOH���0HGLXP�WHUP�DFWLRQ�E\�'2)��'27&��
'7,��DQG�SULYDWH�VHFWRU�

“Bottom line: ICT is not only fundamental to growth and sustainability of the Philippine 
economy; it is also a basic human need.”

/DXUR�9LYHV��)RXQGLQJ�3UHVLGHQW�&(2��;0*�*OREDO��$VLD±3DFL¿F���D�&DQDGLDQ�EDVHG�,&7�UHVHDUFK�
DQG�DGYLVRU\�¿UP��IURP�/HWWHU�WR�1HZ�3UHVLGHQW�RQ�,&7��0$3�,QVLJKWV�FROXPQ��%XVLQHVVZRUOG��0D\�
25, 2010

��� Possible e-governance services include voter registration, school registration, paying taxes, business registration, obtaining birth 
DQG�GHDWK�FHUWL¿FDWHV��ODQG�WLWOHV��SDVVSRUWV��DQG�1%,�FOHDUDQFHV�


